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Abstract: The knowledge-based society, in which knowledge is much easier to acquire due to the rapid access to information and the alert pace of development of information technology, needs rapid solutions to find reliable sources of information.

The article analyses the role of knowledge in contemporary society and the transition towards the organization oriented towards knowledge.
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The literature in the management field of the latest years has shown a large variety of practices that might create, store and transfer information and knowledge. Knowledge management (KM) is a relatively new discipline, being accepted in certain universities and being covered in reviews and journals in the field, starting with 1995.

In the latest years, knowledge has acquired special importance, obvious both in relation to quality and quantity, due to the development and use of technologies for processing and communicating information. 

All the basic questions related to knowledge are connected to the manner in which they organized and directed the development and application of knowledge on different levels: individual, organizational, and social. In very many organizations, knowledge management has come to occupy a central role in their functioning and development, being a role that creates high requests for the strategic understanding of an organization, for the capacity of solving problems and for a successful development. In the contemporary economic and social environment, the efficiency of knowledge management is necessary for allowing an organization to function with resources on long term.

Knowledge management can be regarded from several perspectives
. The techno-centric perspective, that places special emphasis on technologies, especially those that contribute to the enriching and sharing of knowledge. The organizational perspective that seeks an answer to the questions: How should the organization be thought of in order to facilitate the knowledge processes within it? Which organizations function in the best manner and on the basis of which processes? The ecological perspective, which regard people interactions, the identity factors, the knowledge and environment factors as a complex adapting system.

In the past, the common attitude of most people was to keep the knowledge acquired only for themselves, without sharing them with the other members of the organization. Nowadays, knowledge is considered a true necessity, the perception of current society changing significantly, the knowledge held by individuals being shared with all the members of the organization in order to develop it. More and more people understand that the optimal generation, acquisition and application of knowledge is the key for success in current society.

There are a lot of societies that, only in order to keep up with the competition, feel compelled to conduct their activity only on the basis of an efficient management of knowledge. Knowledge is capable to valorize the competitive advantage of the organization. This competitive advantage is made through the thorough use of information and data associated with valorizing people’s abilities and ideas, as well as their initiatives and motivations.

In contemporary society, it is important that one might take advantage of as many sources of knowledge available as possible. Some authors even argued in favor of acquiring a competence specific to knowledge management at any person willing to invest in increasing the own capacity of processing information. 

At present, we are going through a rapid transition, from an „industrial society” to a „knowledge society”, the latter being based on the increasing importance of knowledge as a production factor. Actually, the „age of knowledge” has its beginnings in the ninth decade of the previous century and proposes concepts such as: knowledge-based society, knowledge-based economy, knowledge-based organization and knowledge-based organization. Of all the concepts mentioned above, the most commonly used one is the knowledge-based society, being used in order to emphasize the fact that, the role of communications and information technology (CIT) has turned from an instrument of technological change into an instrument used for increasing knowledge, offering a new potential for combining the information stored in CIT systems with the creative human potential.

Ilkka Tuomi identifies knowledge as a resource, as a product
. Indeed, knowledge is clearly a primary resource in technologically advanced industries, such as computer industry, communication industry, software industry, pharmaceutical products’ industry etc.
 

Unlike other resources, knowledge is produced by people and it plays the role of product. The importance of producing and creating knowledge increases rapidly, both at the level of governmental and non-governmental organizations, as they invest more and more in the production of knowledge. 

Knowledge has become an intellectual property attached to a name or a group of names and certified through copyright or another form of social acknowledgement, such as, giving awards. The production of knowledge is most often encountered in the domains of research, communication, and education, knowledge being found in books, articles, patents or various computer software, written, published or recorded at a certain time in order to transmit and use.

Our civilization is based on knowledge and processing of information. In contemporary economy, a knowledge-based economy, organizations gain more from intellectual assets based on knowledge, than from material goods. The good management of knowledge results in solving the various issues identified at the level of organizations be more efficient for the great companies and institutions. 

People rely more and more on the systems of artificial intelligence processing (AI), in which information is processed for seeking knowledge in time, these systems depending on the dedicated software. The software is incorporated in a variety of systems in most industrial sectors, from care and air industry to the energetic and maritime industry, being a form of representation of operational knowledge
. Knowledge creates areas of knowledge; a lot of intelligent systems access these areas that are explicitly or implicitly pre-defined through choosing the representation of knowledge.

Nowadays, the significance of knowledge has rapidly grown, together with the development of society. Thus, in the 20th century, together with the occurrence of computers, knowledge has become a preoccupation of science. As a result, that was the time when knowledge was created in fields such as: artificial intelligence (AI), information technology (IT), data and knowledge bases, global networks (internet), information science, engineering and knowledge management
. 

At the end of 20th century and the beginning of 21st century, special attention was given to knowledge management, this becoming such a hot topic that it was called the sacred formula, a magic and educational asset for business
. In order to explain this situation, new terms were introduced such as knowledge-oriented organization
 or the knowledge generating organization. The transition towards the knowledge-oriented organization presupposed successive models of organizational configurations (figure 1).
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Figure no.  1 – Succession of organizational configuration models 
Source: Joy Palmer – The human organization. Journal of Knowledge Management

Knowledge management is a vast and complicated process. A large range of technologies have to be employed in order to answer the knowledge demands, from acquiring, modeling, maintaining, conveying, sharing, recuperating, reusing and publishing knowledge. Knowledge is an asset and a valuable resource, so, any set of instruments capable of providing support for operating knowledge may turn out as valuable, since its efficacy may penetrate all the domains in which it can be applied, structured around the representation of the domain.
 

In order to reflect the importance of knowledge, the notion of knowledge society was invented as a description of contemporary society. Some researchers suggest that the knowledge-based society is the next step of information society. Essentially, each society has its own knowledge. However, in our age, knowledge together with information becomes the key-instrument, not only for subsequent development, but also for the current survival in the circumstances of knowledge-based economy.

In order to describe the role of knowledge in contemporary society, Fritz Machlup, in his work “The Production and Distribution of Knowledge în the United States” introduced the concept of economy of knowledge
. The economy of knowledge is a special stage of economic development, based on knowledge and physical assets, such as labor force, energy and matter. Knowledge plays an important role in the process of replacing labor force and other resources that allow obtaining better results, with less labor force and less resources. Knowledge is replaceable, which means that knowledge may replace, in certain measure, the capital, the work, or the physical materials; namely, knowledge allows using financial resources, work, or physical materials in a smaller quantity than it would be possible without the existence of this knowledge. As a result, the profit created is quantified less by the result of work itself, but increasingly more by the general level of scientific and technological development, the incorporated knowledge often being more valuable than the products, services or materials it contains. 
Lucian Culda, in his work „Analysis of the Social” treats knowledge from the perspective of processual-organic theory, according to which the human body is made up of two types of processors: bio-processors and interpreters. All living things have bio-processors, satisfying the functioning and reproduction necessities of the body. Bio-processors provide coded data about the aspects received by analysers, obtaining the capacity to know. In comparison to bio-processors, interpreters are found only in the human species. Interpreters perform awareness raising, namely the processes through which the individual not only knows, but he also finds out that he knows, except that he/she does not know that this „known issue” may be erroneous. The distinction between bio-processors and interpreters is given by the capacity of deliberate processing. The capacity of deliberate processing stems from the fact that people may become aware of interpretations given to the encoding performed by bio-processors, processing rules, results of own processing, own states of functioning
.

The essential part of knowledge structure is the cognitive one or the symbolic component of knowledge. The cognitive activity is a constructive activity resulting from the connections that may be achieved between types of logical-mathematical activities (information useful to research for outlining working hypotheses, theories and research projects) and from performing experiments in order to evaluate hypotheses and theories.

Cognitive activities make up a number of processing deliberately oriented on the following stages: empirical, mythical-mystical, philosophical and scientific. The thinking modes of the scientific stage are causal, interactionist, systemic and processual.

According to Lucian Culda, knowledge is a type of activity whose finality cannot be compared or reduced other kinds of activities. 
A great number of scientists, economies, many governments, international organizations and reflection groups state the fact that people live now in a knowledge-based economy, as knowledge is the basis of various decisions made in various fields and therefore a priceless asset to individuals and organizations. There were few concepts introduced by economists that were more successful than that of a knowledge-based economy, reflecting a qualitative transition in economic conditions.

Naturally, world economy nowadays gives an increasing value to activities of producing and disseminating knowledge, such as design in research-development, including education and training, marketing and communication. Information is a source of knowledge, while knowledge is a basis for producing and extracting information.

Obviously, as society advances at an alert pace, the importance of knowledge also grows in a very alert way.

CONCLUSIONS
Learning, education, knowledge as such have become very important in the last decades. Education at macro-organizational level is the core of organizational education in 21st century. Due to this shift in education, knowledge has become a crucial factor for any company for maintaining its competitive advantage through continuous innovation and technological changes. Only thus, through constant learning and acquiring knowledge, will dynamic organizations obtain products with high added value in an increasingly globalized world.

Knowledge is capable of capitalizing the competitive advantage of the organization. This competitive advantage is achieved by making full use of information and data associated with capitalizing people’s abilities and ideas, as well as their commitments and motivations. Within corporations, knowledge is the product of organization and the systematic reasoning applied to data and information, offering a lasting competitive advantage to organizations. 

The development of information society, based on knowledge, is going to impose a growth in competition and fight for supremacy, in the context in which companies are going to saturate the market with various products and quality services. In order to survive in nowadays’ competitive environment, most companies admit the importance of the goods produced by knowledge in order to reach performance objectives. Despite this, when knowledge is separated from the context of the business process, they cannot contribute to the accomplishment of goals, as knowledge is used and created during the business processes.
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